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Heberlein, 1984). The use of first-class stamps on retun envc.lqpes andmehmmry ]ettt.ts rnay maem mmﬁs but';
do not always do so. The effects of personalization are not clear, although Bmm.rand Habal:m cuncluded that.
"It seems likely ﬂmmymnuspm@xaanﬂpersmalmum mmz with other f&:m m:hasmepopulanon
 surveyed, the topic of the survey, ot the sponsor” (.71). | ’
Researchers have recognized thatthe nature of the population being surveyed must be considered when sclecting
survey techniques (Baumgartner & Heberlein, 1984; Bendie, Anderson, & Nicbuh, 1986; Jones, 1979an
Dressel, & Bain, 1961; Sudman, 1985) and have wamed that it may be inappropriate 0 gmerallze the resuns of
research carried out with a umqua population to all populations, Sudman (1985) has sugested tha tjn: most
effective procedures for meymg professionals may differ somewhat from those used in surveying general population :
samples Mail procedures may be panicularly appropriate becauss they allow busy people to mmpleta the "
quesﬁonnmanhenrleisme. md mem@ﬂmum mgmyedmmmmmmwmﬂi forms and
questionnaires, (Sudman & Bradburn, 1984). Anderson and Berdi (1975) demonstrated the cmfatnual effectiveness |
» ’of various types of follow-up messages on university administrators, faculty members, graduate assistants, and B
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uates mmﬁﬂymmmmmmr&w-mﬂﬁnm’_ 7,

- mnﬂu;nngreguls mpxﬂmgmesnnﬂgcf deadlines fcrmndmg when su:m:ymg m:mbss of apmf:smnal

- _‘mcammkﬂm;n. 1984). o R | |
. mmmgmdmmmﬁﬂmmmnmﬂmCmﬂfcrAmadmueﬂémehat f
B _Edmanm mmmqmummmﬁm@mﬁthmm colleges and universities

B ',mmmmmmmmwmmm ’ﬁmmaﬂfallaw—upsuﬁeyxsﬂumeﬁm?i
'mﬁequmuympbyﬁmmmmfmmnmmm(m&cmg. 1983), although
mmﬁhavebeenfmmmngeﬁm lS%mlDD%(KAE Rgﬂis.Mnlmnty Km’as:m &Imng 1981).:

Lmsky(lgasmmmﬁmgmmﬁmmngMaﬁmmam |

| masmﬁ:msndmmlhepnpuhnmhe was addressing. MIyMMﬁmn for this is l.hatmuehut‘lhe
r:.semeh msmeyumhnﬂnlogylmmmeﬂm the areas ofmsrkcnngindmbhcapmnsmys. Camdmngme
number of t‘ullgw-up smdﬁ l)f graduates which are conducted each year by the nverflm coue.ges a.nd lmwemu:s
with pmg;mms approved by NCATE and/for AACTE, relatively little fias been done to demng the mml survey
' procedures whx;.h might be most sneeeasful with this particular population for obtammg pmgam evﬂuaunn or
: emplgyfnem mfnrmanan‘ which are two of the pnmary purpns&s of eonducnng fgllaw—up surveys. Thg follow-up
suﬁrey of graduats may be one of the most widely used and least researched applications of survey research
methodology. - |
There are some cmdmans wlur:h are characteristic of leache:—aﬂmanm follow-up sxrveys. Quesnmnaucs are
sent to sge:;f‘c mdmdual; The members of the populguon are well cducat:d There ig m"utuhonal sponsnrshnp of A‘
the survey, and munba‘s of the population are highly familiar with the sponsor and probably have some type of |
fe:ﬂngs Laward it. Many members of the population will have moved after graduation, so  that mail will have 1o be
ionva:dad ﬁ'nm the graduate's college address or parents' home addrgs T}us type of activity is usually carncd outon

a law budget whxch p‘gi;luda the use of ineennvcs ot‘ a hlgh monetary value, Some conditions, such as the
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o jumgr aall;ge follow-up s:m;ys during twaemsacun\re ycﬁs. 'Ibe smdlea were conducted by 13 Jmur: culleges
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' nohﬁ:am was sem. Rmhers found mdnsmn of ;oupnns o local firms unly slightly 1mpmvaﬂ Lhe cwerall
o response m: ina fcllgw-up nf cummumny :al!sg mr:;s (vacnsn Wsllen & Japely, 1985)
| gusman snd Dnby (1934) mc;ved hlgher ms;mg rates from transfer smams who had dmppe:l out ofa

was no lmmuv; The initial response rals (after the first mailing) was over twice as hxgh for me incentive group
(54%) as for the control group (22%). After a second mailing, the incentive gmup sull had a higher cserall response
rate (64%) than the control group (45%) although there was no incentive included with the ss;nﬁdmsinng .
Shal: (1986) surveyed persons who had dropped out of home study courses. Students recewcd :ther a fm or
- p;fsanahzad letter, with or without an option to remove pre-coded personal data. Neuhc.r vanable pmduced
Sigmﬁcam differences in response rates by itself, nor was there an interaction betwecn vanablcs
Method
A qmmmm was devglaped to determine the the extent l.n which techniques and pracuce.s fmmd tobe

| "bemg used ir. fgllnw-up sunreys of gradlmm; of lsa:her—edmsnnn rxomanu Tha questionnaire was mu:slsd hy
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'bumms-reply envelope were mailed to the person resgsis=: hig for s srada

institutions, A business-reply envelope was used beziiss is were requested to attach copies of the

questionnaires and letters used in their surveys, Lhus e smi= s +f semrn postage could not be accurately predicted.
Initial letters, questionnaires, and return e.nvelcpes were mailed in April, One fnllow—up letter and anmhar copy Df
Lhe que.sﬁmnm were mailed i in May, appmmmatgly three weeks after lhc: first maﬂmg
Respanses were ra;mv;d from a total of 248 of the 333 institutions to whom questionnairgs were sent ("’lﬂ'iﬁ)

chmsentaﬁves of six qf the institutions wrote letters indicating that they dld not mmk Lhat th:l: activities fit the
scope of tha surv:y md d;d not eumplete the questionnaires. An additional 16 qucsuqnnalms were mccwed but deleted
&Dm a!l dam amlysis bceause resmrses on the que stionnaires indicated lhat ths msmuuans dld nﬂt concluct graduate
follow-up smdlas on n mgular h@s and were lhus ineligible for consideration, Thls le& us.able data ﬁ-nm 2260ofa
E possible 311 e.hglbla insﬁmﬁans. far a final resgcns; rate of 73%.

Inzumﬁms repan:d um fmm nineto 1, OOD smdem_s (maman=1 18) had :ompleted :heu te.nﬁh;rspr:patanm

e mgams duﬂng thg prsgd;ng yg.m‘ In cmdmung fnllaw—up smdies ot‘ gradua:es 84% of the i m.smuuans surveyed o




Sl gaduams, with snm:.y remmzs vm-ymg from 10% o lﬂﬂ% (medm =52%) The numher uf quesuans on .
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Tg zeaﬁ:vrut;srmm:wm;l:masi ts]sphmccalkwemplxeﬂmananﬂnptmabmnr:spﬁnscsfmm 1
mﬂresmndent.g. Iﬂdmd@s attwomumunns ref@:d mmclpatg R&mmes !Ds:lecled quesnms by Lhe uﬂier
' ----a.s. wemnmwahlyiﬂ‘mt&umﬁerespmdmsmkey

mmmmmmumﬁgf:
questions: medmnsrzsafﬁmnmrmdmls programs was ICDsmdmls,aﬂnm;anemptsdmmeyaugmduams
mﬂmmmmﬁﬁ% andmemmnmbequmsmnsmmcqmmwaszo

For those institutions Sﬁeﬁng all sudents, Spearman correlation coefficients were calculated between response

 rate and: number of students completing thepmyammn previous year, maximum number of attempts made in an

:ﬁmmmammdnumbsnfqu@msmﬂmq estionnaire. Mann-“’i:;mﬁytemwereusedmmmpam
respondents with the highest (above 70%) and lowest (below %)mpnnsemes. nsing appmmamly 20% of the
respondents in each of the extreme groups (n=42 in the high group, nsdﬁm the low gmup)m numbe.r of anampts.

numbcr of students, and number of questions on the questionnaire.

Chi-square comparisons were made between high and low groups on other selected variables: personalizati

addr:smg the envelape, mde ﬁd:ess salutation, and sgnanm: use of a pmiunmary !:t:er of ncuﬁcauan, foer or

mc!usmn of incentive; fo:f of a summary: m:lusmn ofa deadlmc. for respandmg- m:e ofrc.m pcsmge. and

lcgu:al to dn 50) cr deleted h:::aus: expact;d frequencies were too low to meet conditions xmposed by :hx-square

- analysxs

‘ Results
Spearman correlation coefficients showed a s@;ﬁc@: mlaﬁanship between msponse rale and numbe.r ct‘
avempts to contact the graduate (rg=.33, p<,001). The statistical significance of Lhe r;lgﬁaﬂship between number of
: gtaduan:s surveyed and response rat¢ was marginal (rsz-;lég p=.012), and the mlmigr c::f ‘c';’utstions' on the

o qucsuanﬁihe was ot significantly related to response rate (rss- ,p=.10). Frequency dnsmbuucms for these

' vmb!:s arn shown in Tables 1,2, 3.’ and4,




sm:.mp;s cu=42395 54.5330. < oom) and the number of g‘admtes cuesm,s 22,6399, p=. 0033) The groups ;1
1 wesc not szgnﬁcaﬂﬂy d;ffﬁmt wxﬂl respect 0 number of quesncns on Lhe q:gsnorman: (U—63‘7 0 z=—l 7047

P=. 0883) Iﬂsumgcms with lugh respnmmtsshad smallanumhers nfgraduamsa;td mademorgauzmp{s tucuntx:

: ! —'77

Clu sqummpaﬂmﬂsofmszimnmmmlﬂghandbwrﬁmmmsshawdﬂglf@mdﬂmon |

- scvaﬂvmbl@mlaﬂtﬁ"f,ff?:é Ilﬂumﬂmsmlhhlglmmmchnmtngdby adﬂ:mng

?mvampesby:mwnmmm@n lahels(x’l‘gm 11, df=2, pg,omn h.m'ldsgmngﬂl;lenﬁs(xlls 13 df=1,

S p::.OOOI). and typmg the inside address onto the letter (:2-13 5'7 «ﬂ‘al p:,OEDS l;ﬂsumnons wuh luw m.spmse

rstgpredomanﬂyusadaslum of“Gmdng:: whﬂam@msmcyswmm&dymme D@r(ﬁm -
name)" or "Dear Mr/Ms (last name)” (xi'éls 63, df=2, paD(DS) Frequgncy d:sm‘buuons of msponsa to these items '
for hnghan:llgwgmupsmshown m Tahles ,

No d:ffm were famd for offeing to send a summary mclu@:g a dﬁdhns for rcspondmg. us;ng stamps on
‘ reﬁ:rn gnvelopes ratha* lhan business reply cnvglopes and including a visible 1de.ﬂnﬁcangn number. Chl-squar:. tests
were invalid t‘o: comparing mm on the use of a preliminary letter and inclusion or offer of an incentive due to law
expected frequencies in both high and low groups employing these two techniques.

It was not su:pnsmg thata strong ralananshlp was t‘aurid belwnm mspons: ratg and ﬂm number of anempls
made to rem:h the gaduals. Follow—up cﬁmxs have mpcamdly increased response rates in all samngs Smee there is =
some ;videm:e nf a negtm: relanauslup between ihe numbgr of gadnan:.s and response rate, an msﬁtuunn witha - o
large numbe: ef mlﬂlﬁ mlgh: be well Eﬂ\ﬂsed tn go u) a sampling procedure that would reducg lhc number of
, i graduat:,s 10 be egnmcmd Lass unm and axpensg wnuld be mvglv:d in the initial mmlmg. whxgh cau]d thenbe
dsvowd l.o addmonal attempts to cnnmct nomaspandsms

Thc, lack gf relatlonshxp betwa:n mspons; rate and numl:er of questions on thg qugsuannm is not tmal]y

R - me.xpecled ’I‘hem was a wide variation in number of quesllﬂns- Sﬂmﬁ S"WBYS fmuﬁﬁd on ET“P'DY“‘&“‘ a“d had

mlanvely f:w qucsum. whilg olhas were directed topward pm evalualian and wms mf:re lengihy Rese.ﬂmh in . ]




. whi uest 7,hsmmgtoﬂ:crzspmdmtraﬂnrﬁm:slengﬂiwh;chwﬂldeze:rmnewhememrnman
A ﬁmd@natappmmbemmmsum b:mrean amnymuyandpessnnahzanonmfanaw-@ surveys wnh

e un; population, Addrgsmg mvslapes by Lypemlzr ralh& ﬂjan uﬂng Iabgls mdmdtmlly hand sgmng Lhe letters '

. f'lypmgﬂlcmmdsmgnmmelﬂtﬁ mdmzﬂﬁgaduﬂebyﬁrﬂmsmhstmewaemmchﬁxmuc '

¢ Df msumunns with high retun rates than um. thh lnw retum rates in Lh,is smdy all.huugh C‘mhngham (1985)

o fmmd no difference between lypmg aﬂdrm on envelnpe;s and usng lal:els_ Cmce agam haweva'. :ach Bf lhESB

. ‘appma:hes mqung an mvesnm nfm’ne on ﬂu;partufthe msumuon. Smee msntuums wnh high reaspcmemes ‘V

o Mdfewm&ﬂgymmgﬂammkamhmm I:mgyalsobetha:be@auseﬂxemgrmswem

: smallcr the graduates hsd amore p&s‘mﬂl rehuunslnp vmh faml:y m:mbers whxle anendmg the i msmunm leadmg )
) sm:mger feelmgs of onilty to !hﬁ institution and h:ghnrm mtg;. I ncluscm t:f a vxs;ble ldenﬁﬁcinun R =
' numhsr did not mhlblt respunses. Just as Shale (19863 fnund that mcludmg an opuan to remove f.!recmed persanal

mfnﬁnznon from the qusuomm haj no effect on m rate,

Some vmables ha:l nu apparent impact on response rate, thus lhe choice cf using them can be made on other

, ﬁfst-zlass smmps on return envelopes do not appear to fasmtals responses.
| ‘ | Implications

This study did not mvesuym the eﬁ‘ect of &e program itself on response rates, nor d:d it lmk at initial remonse .
rates (those achieved after only one mailing). It did not attempt to take into m:couﬂt all of the many vanaunns in
| quesuunnmre and survey design whn:h could be examined but dld. mstead att:mpt to fccus on factors on which
eonsxdgrable rescan:h has been completed in the past in other contexts,

Gmduale foll@w—u;. surveys are camed out by large numbers ot‘ msutuuons e.seh year across Lhe nauon. and B
lmewledgc wluch can unpmvg the pmcess should be of interest to people cnnducnng mcm in view ot‘ the rglauvely
. low n:spnnss rates wlm:h are sometimes repcﬂsd and which cast doubt on the represenmnveness of the rsults. ‘, -

- thle the nu;fber of gmduax:.s is not under Lhe camful of tha rescarcher, the ﬁurnber surv:,yed can be :ammuad

um:ugh samphng
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1, many of which are not wnhm Lhe emtml af ths mvesugamr If

i varlablesmmmt:lysndlym

“anymmg.x;ishopedmmsmdymugmasasummusmmasemugﬁddmpmmadmdmmﬁum .

expmmcnmlsmdlesmlh;@ms:nﬁhurgmduatsfgunw-@smdmsmvmfynrdmlLheszfmdmgsmﬁun the B

- context of th:;r own umque. settmgs.

Mmaugh the value of feﬂowsup mntacts (whlch undoubtedly increase response, rates) slnuld not hc mmmuzcd. :
' msmpﬂrmmmonum-mramsaﬁ:rmefmmhngandsaekwaystnmcressﬂheuunahspnnserals.

o musmdumng the hmeandmstmvclvedms:hscqumtmmhngs Becausere.@ondcms m dussmeywsm nataskad»

- mﬁmmmfmmgeghmmg mvesuganoﬂufuunalrespﬂnseratsscsnbcmmmedmlyby

7 Iuml:ng analysis to thme institutions which made only one attempt to mntar:t gaduat:s Fumre mvesﬁgatms

iiiiii

: slnuld mclude exnmm@m nf re:@unsu rates fuuawmg each contaet 1o pm\ﬂde geale.r msxght into tbc ;ffe:uvenes

of the procedures being used.
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Tabla 1

Responzse Ratos
Institutions

Rata n %
10 3 1.4
12 1 0.5
15 3 1.4
18 1 0.5
20 4 1.9
25 3 1.4
28 3 14
30 14 €.5
a3 3 1.4
34 1 0.5
35 3 1.4
as 7 3.3
40 14 6.5
42 1 05
45 5 2.3
46 1 0.5
48 3 1.4
49 1 0.5
50 a3 15.3
51 1 0.8
52 3 1.4
55 6 2.8
57 1 0.5
58 1 05
60 20 9.3
62 1 0.5
63 1 0.5
64 1 05
65 12 56
67 1 0.5
68 1 0.5
70 20 9.3
72 1 0.5
74 1 0.5
65 9 4.2
76 1 0.5
68 1 05
80 12 56
85 4 1.9
90 6 28
92 1 05
93 1 0.5
95 2 0.9
97 2 0.9

1 05

100




Table 2

Maximum Number of Attempts 1o Contact Graduates

Atempts n %

One 78 344
Two 96 42.3
Three 40 17.6
Four 6 26
Five 5 22
2 09

No Response




Tabla 3

Fraquency Distribution of Number of Studants
Compileting Program the Pravious Year

, " lostfutions S ~ 7 Institutiona
Studanta f % Studonts n %
9 1 YR PP T . Ta g
a9
10 1 0.5 162 1 05
11 1 05 153 1 05
12 2 LG igﬁ 2 1‘9
16 1 05 188 {
, 165 1 05
20 2 1.0 167 1 05
25 4 20 176 1 05
27 3 15 180 1 0.5
30 5 25 185 1 0.6
31 - -
1 0.5 108 1 05
34 2 1.0 400
34 . 100 1 05
35 \ .
4 2.0 200
o i by 200 1 55
203 1 05
40 o 4
: 10 4.9 a9
P , 21¢ 1 05
1 0.5 230 -
“ 1 05
+ ! 05 226 0.8
45 1 0.5 ! 0.5
47 1 05 230 1 05
50 7 231 1 0.5
- 34 240 | 05
52 ; ' 5
) 0.5 242 1
56 3 1.5 X 05
250 a 15
80 7 34 =
260 2 1.0
85 .
; 3 15 270 1 0.5
66 27¢ , 05
1 05 275
67 1 05 oair ! 05
6i , 5 280 1 05
68 : :
: 1 05 288 :
69 1 05 ; ! 05
300 9 A
70 1 0.5 , 5 4.4
. 310 1 0.8
?4 - -
' ! 0.5 342
75 ‘ 1 05
3 15 350 0.8
80 8 d 2 1.0
20 357 h 08
81 1 05 262 ! 05
89 > 367 1 05
1 0.5 380
90 2 1.0 : ! 05
%0 290 1 05
97 1 0.5 400 , S
08 1 05 ; 7 34
100 9 425 1 0.5
101 1 05 - 1 0.5
1 439 1 05
105 i
2 1.0 440
108 1 05 ' 2 1.0
! 450 2 10
110 1 05 s -
e 500 4 20
111 2
1 0.5 800 \ 2.
118 1 9 2 1.0
0.5 650 ' o E
120 6! 1 05
1 05 200 , :
125 6 , 3 1.5
: 29 s 1.5
130 1 0E 1 05
735 1 0.5
140 2 1.0
1000 1 05

13




Table 4

Number of Questions on the Questionnaires

Institutions

%

05

1.3
0.5
0.5
1.5
1.0
4.9
1.5
4.9
2.0
0.5
44
0.5
34
34
1.0
54
1.5
2.5
3.0
1.0
44
1.5
0.3
99
05
1.0
30
L0
2.5
1.0
05
1.0
35
0.5
0.5
05
0.5
2.0
1.0
1.0
34
1.0
1,0
34
05
2.0
1.0
0.5
2.0
1.0
0.5
0.5
0.5
0.5
05 -
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Table 5

Responses to Questions by Low and High Response Groups

Question Low High
What is the maximum number of attempta (mailings, elephone or personal
calls) made to a graduate in an attempt 1o sccure a response?
One 27 ]
Two 14 15
Three 3 19
How are the envelopes/postcards addressed?
By typewriter directly onto the envelope 4 20
By labels on which the addresses are typed 14 4
By labels generated from a computer file 23 11
What type of greeting is used on the letters/postcards?
Dear (lirst name) 3 13
Dear Mr. or Ms, (last name) 5 7
Gradunts 28 7
Other 5 6
How are the letters/postcards signed?
Individually signed in blue or black ink 5 23
Stamped with the signature or not individually signed
(signature duplicated when letter is duplicated) 33 13
What type of postage is used on the return envelope?
Self-addressed postage-paid business reply envelope 14 25
Self-addressed envelope with first-class stamp or first-class
commemorative stamp 7 11
Is the inside address typed onto the letter to the graduate?
Yes 13 29
No 29 10
Is your first attempt a preliminary notification about the survey which does not
include a copy of the questions to be asked?
Yeos 1 5
No 45 37
Do you send or offer to send a summary of the results to those who respond?
Yes 5 7
No 40 35
Do you offer or include any other incentives for responding?
Yes k! 4
No 42 37
Do you indicate a deadline for responding?
Yes 27 21
No 17 18
Is there a visible identification number on the questionnaire or return envelope
when it is sent?
Yes 8 12
No 36 27




